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Hardware System and Configuration Specifications 

VCS Server: 

Computer Model, Processor, Internal Memory (32MB+), Disk Storage, Full Duplex 

Sound Card, Full Duplex Voice Modem, PSTN Phone Jack 

Call Agent: 

Computer Model, Processor, Internal Memory (16MB+), Full Duplex Sound Card, 

Multimedia Speakers and Microphone 

Software System and Configuration Specifications 

VCS Server: 

Operating System (Windows 95, 98, NT or Unix), Full Duplex Sound Card Driver, Full 
Duplex Voice Modem Driver, VCS Server Program (Version Corresponding to 

Operating system and Programs Come with It, Such As NetMeeting, 2.x or 3.x) 

Call Agent: 

Operating System (Window 95, 98, NT or Unix), Full Duplex Sound Card Driver, Call 
Agent Program (Version Corresponding to Operating System and Programs Come with 
It, Such As NetMeeting 2.x or 3.x or up and Web Browser, Internet Explorer, Netscape or 

AOL) 

Number of VCS Copies: 

IP Addresses: 
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